2016/2017 Individual Performance Scorecard

City Manager: Achmat Ebrahim PERFORMANCE DASHBOARD
1 July 2016-30 June 2017
oy | vpe U] GEeilee | omel [T N T ey, [ e
No. Objective Key Performance Indicator 9 2 L WEIGHTING DIRECTORATE
2014/2015 2015/2016 2016/2017 Target Target Target Target
BASIC SERVICE DELIVERY 60%
Ensure mobility through the implementation of an| 1.K Number of passenger journeys
1 |effective public fransport system on the MyCiti public transport 15.4 million 15 million 19 million 4.5 million 9 million 13.5 million 19 million 2% TCT
system
Expanding staff and capital resources in policing | 2.B Reduce number of crashes to
departments and emergency services to five highest crash frequency
2 |provide improved services to all, especially the intersections 201 161 153 39 77 115 153 4% Safety & Security
most vulnerable communities
Expanding staff and capital resources in policing [2.C Percentage response times for
departments and emergency services to fire incidents within 14 minutes
3 |provide improved services to all, especially the from call receipt up fo arrival 83% 80% 80% 80% 80% 80% 80% 4% Safety & Security
most vulnerable communities
Ensure increased access to innovative human 3.C Number of human settlements
settlements for those who need it opporiunities provided per year Human Settlements
4 Serviced sites 3822 5556 5556 750 1410 2375 5556 5% Human Settlements
Top structures
B B 2372 4760 4 760 425 1020 1755 4760 5% Human Settlements
Other {CRU upgrades and shared
services provision to Reblocked
6 Informal settliements and 1525 2000 2000 520 210 1250 2000 5% Human Settlements
backyarders)
Assess the possible sale or fransfer of rental stock 3.D Number of Deed of Sale
to identified beneficiaries, using established Agreements signed with identified
7 |criteria beneficiaries in saleable rental 1283 1000 1000 255 465 675 1000 5% Human Settlements
units
Provide for the needs of informal settlements and 3.E Improve basic services
backyard residences through improved services Utility Services
3.E [a) Number of water services
8 points (taps) provided 948 600 600 50 120 300 400 4% Ufility Services
3.E (b) Number of sanitation
9 service points (foilets) provided 3091 2 800 2800 100 500 1600 2800 4% Utility Services
3.E (c |Percentage of informal
ti t ivi -to-
10 inersmEret b doRr 1o 99.74% 99% 99% 99% 99% 99% 99% 4% Utility Services
door refuse collection service
3.F Number of electricity
N subsidised connechions installed 5096 1 500 1 500 375 750 1125 1 500 4% Utility Services
Provide effective environmental health services | 3.G Percentage compliance with
12 ARG SRRy SanRans 99.76% 98% 98% 98% 98% 98% 98% 4% Utility Services
Provide effective air quality management and 3.H Number of days when air
pollution (including noise) control programmes pollution exceeds daily RSA
13 Ambient Air Quality Standards S <40 <40 <10 <20 <30 <40 4% Health




et Target Proposed Annual Quarter 1 Quarter 2 Quarter 3 Quarter 4
No. Objective Key Performance Indicator Jorges 30 3ep 16 21 06c 2015 1 Mol 087 BNl WEIGHTING DIRECTORATE
2014/2015 2015/2016 2016/2017 Target Target Target Target
Provide effective primary health- care services 3.1 Percentage HIV positive TB
14 patients on anti-retroviral Kisw 87% 87% 87% 87% 87% 87% 39, Health
freatment (ART)
Provide substance abuse outpatient treatment 3.J Number of new clients
and rehabilitation services screened at the Substance Abuse
MUNICIPAL INSTITUTIONAL DEVELOPMENT AND TRANSFORMATION 7%
Leverage the City's assets fo drive economic 1.L Percentage development of
growth and sustainable development an immovable property asset
16 management framework 62.89% 85% 95% N/A N/A N/A 95% 3% Finance
Provide access to social services for those who 3.A Number of social
17 [needit development programmes ; 7 7 N/A N/A N/A E 1% Social Development
implemented and ECD
Provide access to social services for those who 3.B Number of recreation hubs
1g |needit where activities are held on a 40 55 55 55 55 55 55 1% Community Services
minimum of five days a week
5.D Percentage of people from
employment equity target groups
Establish Hiohant e i employed in the three highest & —
) "
19 e :.s‘rc:;! en ;ﬁletn rc‘:lr':r.rl:JrodLJ:.: ive levels of management in 6% 80% 85% 85% 85% 85% 85% 1% orgcgc e Iz.erwces
administration that prioritises delivery compliance with the City's and Compliance
approved employment equity
plan
5.9 Establish — — 5.E Percentage budget spent on é e Servi
.2 Establish an efficient and productive implementation of WSP for the orporate Services
™ administrafion that prioritises delivery 3 City 92.82% 95% Tk 10% 30% 0 e 1% and Compliance
LOCAL ECONOMIC DEVELOPMENT 10%
Provide and maintain economic and social 1.1 Number of Expanded Public
infrastructure to ensure infrastructure-led Social Development
21 U stuc Works programmes (EPWP) 40 060 42 500 45 000 11250 22 500 33750 45000 4%
eCOnOm;C gI‘Oth and de\«'elopmeni oppoﬁuniﬁes created and ECD
Maximise the use of available funding and
programmes for training and skills development 1.M (a) Number of external i
22 irainee and bursary opportunities 1025 800 850 200 400 600 850 3% Eaibomte aer /e
. . and Compliance
(excluding apprentices)
Maximise the use of available funding and .
23 [programmes for training and skills development | 1 (b) Number of apprentices 360 300 320 150 200 250 300 3% Sl oy
and Compliance
MUNICIPAL FINANCIAL VIABILITY AND MANAGEMENT 13%
Provide and maintain economic and social 1.B Percentage spend of capital
24 l|infrastructure to ensure infrastructure-led budget 85.7% 90% 90% 10.02% 26.92% 48.10% 90% 4% Finance
economic growth and development
. 1.D Percentage spend on repairs
?rowde and maintain economic and social and maintenance
25 |infrastructure to ensure infrastructure-led 95.81% 95% 95% 18.6% 44.0% 66.9% 95% 3% Finance
economic growth and development
Ensure financial prudence, with clean audits by
the Auditor-General Submission of Annual
Financial Statements Claan Audittor Resolved 60% of
26 5.F Opinion of the Auditor General Clean Audit Clean Audit Clean Audit and Consolidated audit management Clean Audit 2% Finance

Financial Statements
for 2015/2016

2015/2016

issues




Beinating Target Proposed Annual Quarter 1 Quarter 2 Quarter 3 Quarter 4
No. Objective Key Performance Indicator lorget 30 30p 015 SlAec 20N S1Megan? 20800 217 WEIGHTING DIRECTORATE
2014/2015 2015/2016 2016/2017 Target Target Target Target
5.G Opinion of independent g High investment High investment High investment High investment High investment High investment
; High investment . . i ; ; :
rating agency 5 rating rating rating rating rating rating .
27 rating . . . . . . R . ; . " 2% Finance
cacimad (subject to (subject to sovereign | (subject to sovereign | (subject to sovereign | (subject to sovereign | (subject to sovereign
sovereign rating) rating) rating) rating) rating) rating)
5.H Ratio of cost coverage . . y . : : ;
28 A 1.88.1 2:1 2:1 1.5:1 1.5:1 1.8:1 2:1 1% Finance
5.1 Net Debtors to Annual Revenue
[Ratio of outstanding service ;
29 deblors tn revenue actually 20.44% 21,5% 21.5% 19.5% 19.75% 19.75% 21,5% 1% Finance
received for services]
GOOD GOVERNANCE AND PUBLIC PARTICIPATION 10%
Expanding staff and capital resources in policing
departments and emergency services to 2.A Community satisfaction survey 3
45 provide improved services to all, especially the | (Score 1 -5) - safety and security 27 4B 29 P e N/A 27 2% Safety and Security
most vulnerable communities
Ensure responsiveness by creating an 4.A Percentage adherence to
environment where citizens can be Citywide service standard based Corporate Services
31 [communicated with and responded fo on all external notifications 103.4% 100% 100% 100% 100% 100% 100% 2% and Compliance
4.B Customer satisfaction survey
32 | Provide facilities that make citizens feel at home (Score 1 -5 Likert scale) - 3.1 3.1 3 N/A N/A N/A 3.1 2% Community Services
community facilities
Ensure a transparent government, and work
33 [fowards eradicating corruption 5.A ‘Number of rnunn:lpc:l. 193 174 174 49 91 128 174 2% Corporate ngces
meetings open to the public and Compliance
Establish an efficient and productive 5.C Community satisfaction Corporate Services
- administration that prioritises delivery survey (Score 1 -5) - city wide 28 & d N W Hid 3 % and Compliance
/—"'"_""-
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2015/2016 Individual Performance Scorecard
City Manager: Achmat Ebrahim

Focus

monitor and measure results and quality against identified
outcomes.

1 July 2016-30 June 2017 +H353l
Rating as at | Rating as at ! .
. Rating as at | Rating as at . ;
Core Managerial iz i end end Rating Rating
: Com n iti
Competencies PEtancy Hetnlions Wigighilng September | December engg{l‘aﬁrch engu':uene ED Panel
2015 2015
Able to identify moral triggers, apply reasoning that promotes
Moral Competence honesty and integrity and consistently display behaviour that reflects 20%
moral competence.
..E Able to plan, prioritise and organise information and resources
@ |Planning and Organising |effectively to ensure the quality of service delivery and built efficient 20%
E contingency plans to manage risk.
L=
:6; Able to critically analyse information, challenges and trends to
o ) . establish and implement fact-based solutions that are innovative to =
Analysis and Innovation |. i . ; : 10%
& improve institutional processes in order to achieve key strategic
o objectives.
© ; .
E— Knowledge and f\b]e to promote the gerjerahon and sharing of k!'lou_vledge and ;
S ) information through various processes and media, in order to 20%
¢> |Information Management .
- enhance the collective knowledge base of local government.
b
(=]
o Able to share information, knowledge and ideas in a clear, focused
CamiRcERo and concise manner appropriate for the audience in order to 10%
effectively convey, persuade and influence stakeholders to achieve .
the desired outcome.
Able to maintain high quality standards, focus on achieving results
. and objectives while consistently striving to exceed expectations and
l 5 ;
PRSI o <ty encourage others to meet quality standards. Further, to actively 20%

City Manager
Mr A. Ebrahim

9,

[He el

Executive Mayor
P de Lille
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A Parcentage of

Percentage of appicalions opproved within statutory fimeframes (30 - 60 days). The objective is 1o improve opproval time of the applicafions. This improvement & in fhe

mirwtes frare call
receipt up to anival

building plans trend cver be cause of the flve yeor lerm of the Inlegrated Development Plan, bul tergeted annually os the weighted average percentage achieved for fhe specific
approved within year. The approval of Building plans is meastrad within Ihe stalulery lime frames of < 500 m2 (30 days| and = 500 m2 (60 days], Refer Section A7 of the National Bulding
slatutoey timeframes Regulations Act |Act 103 of 1977],
{3060 days) T e
Dale and Time Slamped Data: A cul-off date of three days of the next month s allowsd 1o enswe data integrity of fhe previous month's praduchion (L&, 3th o 315 dg
of Ik month). Statislical repor! will be genarated on the fowih day with o dole and time stamp record ond will be provided o3 o weighted avernge percertage for th
30 and &0 days bulding plans.
1B Percentage spend Percenioge reflecting year-to-dale spend/ialal budget, les any contingent llablifies relating to the capsdal budge!
of capital budget 1.2 b} The total budgat is tha Councilapproved adjusled budget al the time of the measuremenl.
Conlingen! iabdities ate only identified af the year-end,
1.C Pand value of T inta ir tueiure relates to growlh, refurbishment and replacement of the read natwork, stormwater network, infegrated public franspart,
capilal invested in 124 wiales, sanilati solid wasle (1 and dis I}, e il ot infrastruct
engineering
infrasfruciure
1.0 Perceniage spend Parcenlage refecling yeor-ie-date spend {including secondary costl/lotal repairs and mainlenance budget.
on repars and Neales that The inyear reporfing duing the financial year wil be indicated o4 a end |year-ta-dale spend)|.
manlenance Magintenance & defined as the actions required far an asset o achieve ifs expected useful ifa. Planned mainlenance nclides assel inspection ard measwas fo
pravent known fafre modes. and can be lime or condiion-pased.
Repaks are actions undertaken to restore an asse! o ils previous condition affe: folure or domage. EBxpenses on maintenance and repors are considered oparafional
T2 anpandiure.
Primary repain and malinfenance cost reters o repairs and maintenance expendiluie incured for lobow and malenal paid fo outside supplien.
Secondary rapars and mantenance cost refers o repairs and maintenance expenditure incured lof labout provided
in-housa/intarnally.
£ Humber of rl_hls indicater reflects Ine number of oulstanding valid apgications expressed as a percentage of lolal number of aclive bifngs for the serdce (where down payment
outstanding vad has bean received)|, for water services (whers valid applicalions ransiale inta an active account] for domestic customers, os exfracted from the City of Cope Town's
applcalions for wates SAFP dalabase.
services. expressed os
a percentage of fotal 1.2k Frowy measure for NKPL
rumber of Bdlirgs for
fhe sarvice
1, F Numiber of [This mdicalar reflects Ihe rumber of oulstanding volid applicaolions [whare down-paymen| hos been received) for sewerage services (whefe void applicotions
aubslanding valid trarsiate inlo an aclive accounl], expressed os a percenfage of lotal number of active biings for the service. Biling equales fo oclive contract accounts isewerage
applications for serviceas) for domestic cuslomears, as exirached from Ihe Cily of Cape Town's SAP dalobase.
awarage services 1.24el
expiessed as o . Fromy measure far NEF),
percentane of total
rmber of bifings for
ihe service
1.6 Numbes of This Incticator refiects the number of culslanding vaiid applicalions (where down-payment has been raceived) lor slechicily services {meter and prapaid| (wheare valkid
outstandng valid aoplicotions ranskale inlo an aclive account). expressed as o percentage of tolal rumber of aclive billngs for the tervice
applications for
eleciicily services, 1.5 Prowy medasure for NEP)
ek
expressed asa
[parcantoge of lotal
numicer of billngs fior
|ties service:
1. H Hurmiber of [This indicalor refiect the numiber of cutstanding vaid applicalions (C3 notifications] for a new refuse colection services al the end of a reparting penod, expresed as
autstanding valid perenioge of lolal number of aclive biings for formal residentiol refuse collaction services as af the end of the some reparfing period. Billing equates fo active
[appications for afuse conftact accounts fformal kerb-side refuse collection wervice) for domestic customers, as axtracled fom the City of Cape Town's 8AF dalabase
ctlaction service, b
expresed o5 a T4 Proxy measure for HEPL
[percentage of fotal
number of billings for
Ihes sorvice
LFHumber of This indicalor maasures the numtier of work opportunities cealed through the Expanded Pubkc Warks Programme (EPWF)
Expranched Pubilic W orks|
programmes (EFWP) L2 d) An EFWE wirk opponunity i paid swork crealed tor andindnidual on an EPWE project for any pariod of lime, within the: employment conditions of the Code of Good
oppattunities created |Practice for Special Public Works Prografmrmess.
1.1 Percentage of The perceniage of fealed polatle walet nol blled pertains fo nonraverue waler. This s the volume of polable water fhat & reated, but is sither los or ol billed fo,
Preated potable woler expeessed s a percentage of total polable woter reated
not blled
L) s caleuiated on o | 2-month refing basis in order o smoath aul shorl-term fuctuations,
The am & to reduce the percentage of keated polable water nal biled over The planned period, and & refleciad i 1he lorgels
|k Humber of [The {okeup of the MyCiTi franspar] wil be delermined by The demand.
passenger jouereys an
the MyCili public 14 ic] Definilien of a pasenger journay s calculated from ha fis! bearding of o bus at o feedes stop ar main station to the foshed from o bus al o feeder stop or main sfafion]
transpon systemn and inckides any ansfers betwaan buses [single jourmey).
1L Percaniage This indicator maasures the percenlage of the weighted average of the companants Below:
development of an
immeavabie property 1. Development of o comprenensive immovable properly assel egister
asset managerman! 2 Developmen! of animmovable properly assel management compliance framewark
frarmewsark I5tal 3. Developmen of a cenlraised cuslodial rle fot immovable property assel managemen! [communication)
4. idenfiication of o srategls Immovable properly osels
5 Development of a medium-lerm (five fo len-yaar] siralegy for the retease of immavable property
& The sirategic acguisition and holding [land-banking} of new mmovable property ossels
1.M Mumbier of This measures (he number of leamirg cpparturdies created for unemployed youth a: a confribulion fo the job-creation initialve and provision of real wod of wark
external frainee and exposute 1o graduates. This includes external bursaries awarded, insenice student Iraining opporiunilies, graduale inlermships. leamerships and apprenficaships
bursary oppariurefies
craaled There are fwo measures undes e indicalor
V& qal Measure (o) Includes extermal busar insservice studan! rainees, groduale interm and leamers (leamership bereficiaries|.
Mieasure (b includes approntices.
2.8 Community [This indicalor measures communily percaphon in respect of Ihe prevaing kevels of general disorder in he Cily. “Anli-socka! behaviour and disordes’ are concepls
Satisfaction Survey fraquantly used in Ine iaw enforcemant envionment 16 describe the prevaiing sense of lowlessness in a particular orea, and refers 1o minor crimes. bylaw offances.
{scora 1 -5} - salety ard nuisances and affic affences which mpact directly on the quality of life of residants, The Cily's Community Satistacton Suvey measures public perceplion around o
Lty number ol hese ssues. ncluding the fallowdng:
= Visitle presence of fraffic enforcemant
= Action token ogainst llegat land invasicns
= Action laken agains! llegal dumplirg
= Acting on comphainls relating lo noke and other dishurbances
2.4 |0} * Bylaws being enforced
Total score in respect of The seclion i 1he suevey that relates o anlisocial bahaviow and general disordes. Questiornares complafed by residents as par! of the Cily's
[ Community Satsfaction Survey which inler alia measures publc perception acund the fobowing:
= Tioffic Enforcement
* lllegal land invasion
* lllegal dumpirg
* Moise and ditrbances
= General enforcement of the Cily's bylayws
28 Reduce rumbar of [This mdicator menswes the decreqse n vanicle crashes jaccidents) In ihe five gentiied Hghestrequancy crash (accidenl] loealiors, These bcations are:
crashes fo five highes!
crash requency * M7 x Voorirekier Rood;
inteneclions. 214 * N7 ¥ Bosmarsdam 2ood;
. + Sectlon 5t x Koeberg Rood;
« Cannon Road x Voorirekker Rood » Kogberg Road (Matlland): and
= Victona Rood x N2-Wesd (Somersel West]
2.C Perceniage Percenioge resporse limes for fre incldents within 14 minutes rom call recelp! ug to artal,
rsponse fimes for fire
Incidents within 14 AN

i



Siall Engagament
[ Survery

[2 D Number af The Ireticator wil measure The number of spacialised units i the theee policng departments, i.e. Meho Police, Traflic and Law Enforcement, which the Safely and
operationat specialisad| a3 secunty Drectorate manages fo mainlain as operationally active and fully copabrle of deivering on heir specialsed mandates
urilts maintained x
2.F Percentage budge)) The indicaler measures the parcentage budget spent on the nfegrated nfarmation marogement syslem
spent onintegraled
information
managemen| sysem B2
2 F Percentags staff |This indicatar measwes Iha petcenlage of members of fne Meiro Polce, Traffic and Low Erfarcement departments fhat have urdergone any legiskative fraining
successfully intervantion that s direclly relevant 1o the performance of their op duties, Le. ool i specific aining intervantions.
comphating leghlotive, 24101
occupalionapecific i
fraining interventions
2.5 Parcentoge of iThI; ndicalorn will meases the percenioge safisfaction with the Cily's assislance fo neighbaurhood walches
neightbowhood walch 25 )
satisfaction survay =
3,4 Number of social The indicator refers 1o the number of sociol devel irmpl ted. Seven hpve been identified, and sach progrom will corsist of o
development number of projects and infarventions, The oloa'r:mme! are lsted balow:
programimes
implemented - Youth developmeant
- £CD fraining
Al fa) - Social enfreprenewship
- Vulnerabie groups [senkor cilizens, gender and disability)
- Shreef people
- Substance abuse
- Povarfy alleviation and reduection
3.8 Humber of & recrealion hiks & a commaunity facility which focuses on implementing a varkly of sporl and recreation activilies for af least five days 0 week. for ol lenst fhree houn
recrealion hubs where per day. Activities will target all sectors of The community. namely chidren, youth and adulls. Activities wil be implemented by staff, volunteers. NGO clubs and
aelvilies are hetd on g 3 sl federations,
minimurn of five days a
(week
3. Mumiber of human A ruman setlements cpporlunity & definad uhder Ihe following three cafegories:
settlemeants
apportunities provided [} Serviced siles are any propery providing o municipal service on an individual Bosis to a heusehold, ncluding the provision 1o howeholds in mulli-steeey unis, on nigh
e year derity residentic! sites, as wall as other nonsesidentiol sites related to integrated human seiflaments devalopmen!, where 1he main source of funding is fhe Urban
{Setiements Developmaent Sranl [USDG) in terms of Civision of Revenue Act (DORA) for such purpose.
[t3) T Sructures are any buill struciure providing shelter 1o a t Il i o hurmon sedtl Vi ch by means of any naticnal hewsing programme, where
1he main source of funding is the Human Setllerments Deveicpment Granl (HSDG5] i tarms of DORA for such purpote
(o] "t i the number of exisfing rental stack unifs undergoing major upgrades, and any number of households provided with shated services and ather services in
324d) Ihe backyarder; re-blocking and infoemal satllemean| upgrade programimes
Definition of a human sefll ! {l + A human s cpporunily is incremental access to* and/or defvery of one ol the following housing products: (A)
Subsidy howsing [BNG|, which prn\ddeﬁ @ minimum 42 m? house; a lully serviced residential ste. and may also include high-dersity residentiol sites redating to integrated
Huenan settlements developmeant, as wall as oftber noncesidential sites redating 1o Integrofed human s |BY tal housing, which provides
senviced sita wilh or withou! lenure (] Rertal housing, which is new community residential unifs, upgrading and re-development of axisting rantal units and hostels (D)
People's Housing Process s beneficianies who maximise their housing subsidy by buiding of arganiing the building of theair homaes themsehes (] Land restitution
mickides land approved by Councll or court dechions 1o valid claimants [F] Sockal housing i new rental units. deliversd by Ihe Cily's sacial housing partners () Gap
heusing s 0 serviced plat, o complated unit for sake of affordoksks units for sale (H) Re-blocking of mformal selliements b the reconfiguafion of he layouf of Tha
satilemants, and lo aliow improved access and evel of services
30 Number of Deed of The indicator refers 1o the nurmber of deeds of sale agreements signed with identified benaficiaries based on ideniified qualitying crilteria
Sale Agreamenis
signad wilh idenlified Deecs of sale agreement ; Lagal documeant stating the lerms and coadifions regarding the sale of rental unit 1o beneficiany,
beneficiara:s in 3310 Identified tenaficiory Lawful benar! with an exkiting lease agreament with the Cily of Cape Towri.
saleabla renlal units Cualifying criteria Cusrent lawful tenant with a lease agresmeant and with no alher property owneshe,
AE Improve bosic services
3.E (o} Humbar of The ndicator raflecls Ihe numiter of laps provided in Infermal seiflements duing the period under review, Cerlain laps may howevar hove been vandalied of
wialer services paints 3.4 (b} remaved alle: previlion,
[ops] provide
3E (b} Number of This incticalor reflects he number of toilets provided in informal seftlements during the penad under review, Cartain lodels may howeaver hove been vandalised o
sanitalion serace removed after prevision,
! X 3.4
noints [failels| provided|
3E | |Percentage of [The Indicator reflects he percentage of informal setllements receiving o weekly doorlo-doar refuse removal callection service for The period under review,
infarmod setfiements
receiving door-lo-doar 346 The coteclion of domaslic reluse in infermal sefiements s done thiough contract services. employing local lobour. Three-year conlmcts are awaeded 1o a legilimate
refuse collechon g main contractar Iheaugh the procorement lender process.
sarvice
3.F Humier of |THis indicator reflacls The numker of subsdised connechicns instalad per annum in miormal setflements, rental stock backyardars |pilot) and iow-cosl housing,
elechicily subsdied 3.4 t)
connections nstalled
3G Percenlage Memire of polable wales sample pass rate accoding lo the SANS 241 standara
compliance wilh
dririing woater quality 51
standards
A H Number of doys Descriplion of indicator: Any day when any one of The criterio polulants ot any one of up io.a madmum of 137 air quality mondanng stafions in ihe City exceads daily
when oF polufion RSA ambient ar qualily slendands,  Layman desariphion: The number of days where one ol the identified air paollution paricles & above the levels sl by the dally B5A
axcesds daiy BSA A4 [al [ambiant air qualily slandards
Ambilent At Gualty
|Standards
A1 Hew smear-posiive The indicator measures lhe number of new smear-pesitive pulmonany TH coses slarted on reatment for wham hess is bacienological confrmation that The patient has
TB cure rate responded lo reatment and con be considered cured:
Numgrmor Numbser of new smear posilive pumonary T8 cases starled on freatment on wham here is bactenclogical confiimation thal the patient has responded to
37 (a4l | and con ba considered cured
Denominator: Mumier af few smear-posiiive puimonory T8 cosas
The percentage indicales the pravious financial year's figutes. For 2002713 it will be financial year 200 1112 alc.
3.0 Mumbser of rew The number of niew cienls seaking halp for subslance abuse, beng screened in a fist interdew at the City's culpalien! heatment sites,
clants screened of the
substonce abuse 3.8{al
oulpalient eatment
conlrey
4.4 Perceninge Measure the perceniage adherence fo cilywide service standards based on all exlemal notificalions
adnherence to city-
wide sarvice slandard 1o
based on al extemal g
notifications
4 B Custormar A stafisticaly valid, scenliically defensiole szare from the annual survey of residents’ perceptions of the overall performance of the sorvices provided by services at
Satistaction Survey cammunity faciities. measred by calculaling Ihe overage of ihe responses 1o a number of survey questions relaled 1o communily facilities.
[seare 1 -5 Lkert scala)
community focitias The maasues i given agaimt the non-symmelncat Likert scale ranging fom ;
i1 | being poor; 2 belvg fak. 3 being good: 4 being very good ond 5 excelien!
2 [a)
The objective is 1o imprave he curen) customer satisfoction level measured fhrough a Community Satistaction Sunvey (score | -5) from the 3.1 baseline sel for 2010011,
o a 32 largel n 2012/13 The annual improvement s calculated by determining the difference between the average customer salisfaction scores of the differsent
Hlinancial yeaos
5.4 Humber of The indicator measures the number of municeel meetlings open (o the public to mainten ransparency in the day-lo-day governance of the municipakty.
municipal meelings 51 [a)
opento lhe pubic
5.8 Employes Ermipicyee engogement index [EEI) os measred in the bienral staff engagement survey. EEl determined by formulo wiich i propretary copyright of the independent |
engagemsn index as sarvica provider IPS05, BB converted info five-point Ukert scale measure by service providers,
maasured in o Blennial 52ib]




5,.C Community
Safisfaction Survey
|Scara 1-5) - cily wide

A slatisfically valid, scienfificaly dafensible score from the onnual survey of residents of percaplions of he overall perfemance of the sarvices provided by the Cy of
Cope Town.

The: measure i given agains! 1he non-symmetical Likert scale ranging from

own billed revanue

52 [z) | baing poor, 2 being foi: 3 being good: 4 being very good and 5 excellen].
The objeclive is 1o improve the current customer safisfacfion level measued through o Community Satisfaction Sursey (score 1 -5 from Ihes 2.4 baseline set fol
20072008, to 28 n 201 213, The improvement is calculated by meosuring ihe difference betwean the difference between the differen financial years.
5.0 Percantage af Fha indicalor maasures the percentage of people friom employment equily larget groups ampk}ved In he three highast level of managemenl in compkance with 1|
people from City's approved empdoyment equily plan. Each direclorale i fa lhe it of targets and goals by mplementing s own objectives of
amployment equlty quantilalve and qualifalive goal selting.
larget groups
lernplcyed in the Ihree
highest leves of 5.2 [a)
[managemenl In
compllance with the
| City's approved
[employmen! aguily
plan
5.F Percentoge budge) A workplace skills plan i 0 document that oulénes the planned education, haining and development interventions for the organisafion. s purpose is fo formally plan
spent on and akocole budget lor oppropriate fraining intervenlions, which will addiess the needs arising ouf of local government 's skils saclon plan. the Cily's shialegle
mptementation of WP requiermeants as contalned in ihe IDP and fhe individuat depantmental slaffing sirategies and indvidual employess’ POPs, The WSF shall olso take info account the
Tt the Cily 52 ja) employment equily plan, ensuring incorporation of relevant developmental equily infervantions nto the plan
Formula: Measured ogairal frainirg Budged.
5. F Cpinion of the This indicator measures good governance and occouning prochices and wil be evaluated and consdered by the Audlor-General in determining his opinion. An
Auditar-General unqualified qudit opinion relen 1o the posifion where the audifor, hoving completed his audil, ko no reservalion as fo the foimess of prasentation of Tirvarwsial
stalerments and theit confarmitywith Genaral Recognised Accounting Praclices, This & refered 1o a8 ‘clean opnion
53 (a)
Altarnatively, in relation fo o gualfied cudil opinion, the ouditor would ssue his opinion in whole, or in part, over Ihe financial statements if these are nol prepared in
accordance with General Recognised Accounting Practices, or could nol audil one of more areas of the financial statements. Future audil opinions will cover the
audit of predetermined objeciives.
5.5 Opinion of A tepon that refiects creditworthinass of an mstifution 1o repay leng-term and short-term iabilities. Cradil rating is an analysis of the Cily's kay financial data, performed
indeperdent rating by an independent agency to asess ils abiily 1o meet shord and lang-ferm financial obligations.
| Elasd 5.3(a) X
i Indicator standard/narmybenchmark
The highest rating possible for local governmeant. which & alio subject 1o the country’s soveraign rafing.
5 H Ralio of cosl Total cash and investments [snorl-lerm| bess reshricted cash for monthly operaling expenditure.
cowesage mointained 53 (a)
5.1 Net Debtors ko Thés s a caleukation where we lake the net curent debbors divided by the lolol operalng revenue
annual income (ratic
of outsianding servica
debiors fo revenue adial
actually received for
sevices)
5,) Detl covarage by saial This is o calculation where we ake the 1ool debl dividad by 1he total annucl oparafing income.




